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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121

h Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Home Telephone Company (SAC 341032) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission ' s Protective Order1 in this proceeding, Home Telephone Company ("the Company") 

hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data Collection Form," 

which was or will be timely filed with the Universal Service Administrative Company and the 

appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential 

Document containing proprietary and confidential financial and 5-year service quality improvement 

plan information that has been obscured. 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al ., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions of its "5-

Year Service Quality Improvement Plan." 

~itted, Q,Jfj 
· Gerard J. Duffy } p/Q 
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JTILED VIA ECFS: WC Docket Nos. 10-90 and 14-58 
Marlene H. Do1tch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Home Telephone Company (SAC 341032) 
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BUENOS AIRES, ARGENTINA 

ROBERT M, JACKSON 
OF COUNSEL 
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FCC Form 481 ~ Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Home Telephone Company ("the Company'), by its attorney, hereby requests, pursuant to Section 
0.459 of the Conunission's Rules, that the redacted pmtions of the Company's ·~s-Year Service 
Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

l, The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period, 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits intemal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chaii applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (pro'ticularly because weather and other factors can 
cause construction delays). After that period, projects .are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial infonnation 
submitted in compliance with the requirements of Section 54.3 l 3(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gj d@bloostonlaw.com 

Respectfully submitted, 
Home Telephone Company 

By:~~ t91r ..::6erar<f J. Duffy ~~ 

Its Attorney 
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<010> Stud~ Area Code ~H¢l2 

<015> Study Area Name J!OM£ T£i..> CO-.ST JAC03 

<020> Pro~ram Year 201; 

<030> Contact Name: Person USAC should contact 
Robe.r~ D\l!. le~ witll questions about this data 

<035> Contact Telephone Number: fi l B64qJll1 axt. 

Number ot the eerson Identified in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltled In data line <030> 1-butlf!.tij)h~tt!:l .com 

((hecJ: be>xwh~n r:omplelr) 

<100> Service Quality Improvement Reporting 

<200> Otttage Reportine {voice,,_) ___ , 

<210> j ./ Q<·· check bo• If no outiges to report 

<300> Unfulfilled Service Requests !voice) I 0 I 

(wnrplel~ ntrai;hi:d WPtkthretJ 

(c:ompl<'IC a(fl)d'rtd WrJfk~h<'el} ~ : 1t~:1 
I ,1 I~.~:~,,;,,,,;· - ·"~' ~" ... 

I 

<310> Detail on Attempts (voice) I j I w··"" ~ ... --i:i;;.,,, ~\~~~~:l:'.~~ 

(attach O!i!nriptivir d.;>ci 

<320> Unfulfilled Service Requests (broadband) I o 
r----1 -'<It' ·:'> · ... ·:-, '!k~~\;~'\; 

.---_.,..::___:========::::L~~~~~~~ 

Deta!I on Attempts (broadband)! I . . I l j'§'!~~~S~~,.; 
• • (alrnrh descriative dccamem/ 

<330> 

Number of Complaints per 1,000 customers !voice) <400> 

<410> 
<420> 

<430> 
<440> 
<450> 

<500> 

fixe~ ,~.o I I ,I lj .'I 
Mob!le _ . ----

Number of Complaints per 1,000 customers (broadband) 

Fixed I 0 0 I 
Mobile o. o 

Service Quality Standards & Consumer Protection Rules Compliance (<fu"d ((> '11d11:a1e c:e:rtljir;atiM/ 

<510> 
I """'""''"' ------------------] 

(ortacheJ dttS(ti;.HIVt' ,f{),~;fl)UflC) 

Functionality In Emergency Situations (<ht<kto indirnt• mtlfimticnJ 

f 141.C:i2\l(-.10.pdf ' 

<600> 

11ltp(he\J (/~scriptiv,.. df1rtllnl'n1J 

<610> 

<700> C6inpaiiy finr.e·offerings jvoice) 

<710> Company Price Offerings (broadband) 

(CQmPltt~ ortvc111t"d we>rk.Jheut) 

{rnmpli!tt> g(tg.;hd 1vorks~u:tr) 

<800> Operating Companies and Affil!ates (<ompl<t••ttoc1,.dw•rhh«•I 

<900> Tribal Land Offerings I Y /N)? 0 (!') /ify-.. rompl•t• at lcch•di<•o•;•he.t/ 

<1000> Voice Services Rate Comparability (ch"k to 1.,w«oto mt1/1,n11on/ 

"''°' - -- - - . , •. ~ """''" - .• ,, l"'""'"· ,,, I 
<1100> Terresrrial Backhaul IY/N)? (!') Q 
<1110> 

(if r1ot, ditri:k f() lndirPh-' c.l!rt/ficCJtJ"n) 

(<=omplct<' QtmrfH1d 1wri;.r./IJ!ef) 

(<(l(llplete Qttnrhed Wf)rkshi•itr) <1200" Terms and Condi tion for Lifeline Customers 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Prke CapAdditlonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
fchvck to lncfirpfe c'rtlfirntio11J 

fcompbtt~ oUCJcf1'd Wm~.flmtt) 

Rate of Return Carrler-s, Proceed to ROR Additional Documentation Worksheet 
(cht!t.11. to Jrnlical~ Ct!f(i/ic.atl<:m) 

(cc-mp/etc at!ac~ed worbhtir!C) 

I ,I ii:'''~,\,~t-~;,,::,:,~~> 

I r · 11 • I 

I -1 H- ~--1 

I - --7----11 r I 

I • IC • I 

I ' I 

,I 

,/ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in dat<i line <030> 

Has your company received its ETC certification from the FCC? 
If y0t1r answer to Line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" flied with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subse.iuent years, 

{yes I no I 

{yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company 1s a 

CETC which only receives frozen support, your progress report ls only 

required to address vo1ce telephony service. 

Please check these boxes below to confirm that the attached documents(s), on r.ne 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USf) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

O® 
00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Oocument 

Page2 
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(200) Service Olltage Reporting (Voice) 

Data Collection Fonn 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contat1 Name . Person USAC :should contaet regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <II> <bl> <bl> <b3> <b4> 

NORS 

Refe"'nce Outage Start Outage Start Outaee End Oul:<lt,eEnd 

31,; 032 

<cl> 

Number of 

Number Date TI me Date Time Custome1'S Affected 

<cl> <d> 

911 Facfflties 
Total Number of Affected 

Custom<!rs (Yes I No) 

Page 3 

fCCFonn481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> <g> h < > 
Did This Outage 

Service Outage Affect Multiple 
trescription (Ched< Study Areas Service Outat,e l'reventaUve 

all that apply) (Yes I No) Resolution Pro<:edures 

Page 3 



(7001 Price Offerinas ioch.Kling Voice Rate.Oat2! 

Data Collection form 

<010> Study Area Code 341012 

<015> Study Area Name r.OKt ttL <'('!·ST J1<.C'OB 

<020> Pro ram Year 201' 

<030> Contact Name· Person USAC should c.ontact regarding this data P.obort Du"ler 

<035> Contact TelephOne Number- Number of person Identified in data line <030> >l8 6H211 1 ""'t. 
<039> Contact !:mail Address· Email Address ot person identified 1n data l ine <030> ri>"'-l"<~h""'~'"l. '""' 

<701> Residential local Service Charge Effectlve Date 

<702> Single State-wide Residential local Service Charge 

I lil/ioH 

<703> <al> <a2> <a3> <bl> . <b2> .· ···.· 

Residential local 
<b3> 

State Exd>aoge {llEC) SAC(CETC} Rate Type Service Rate State SUbsc:riber line Charge 

i 

-- ~ ........ ~ A ...... ~t.,,..h ........ + 
- - - -

Page4 

·.·-: <b4> 
.. 

·'Ci.S> ' ' · <i:> 
Mandatory Extended A~ 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 



(710) tkoadband Prite Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

Contact Nam~ - Person USAC should contact regarding this data 

<035> Contact Tele-phone Numher · Number of person identified in data line <030> 

<039> Contact Erna1l Address - Email Address of person identified lo data llne <030> 

<711> <al> <a2> .·· -..•. · <bi> 

State Exchange (ILEC} Rmderrtl..t llate 

H.103~ 

201S 

P..obe=e Butler 
&18614:111 4::>-::. 

:-buc.lor~hcmet~1, com 

-<b2>'' <o 

SUlte Regulated 

fffs Total Rate and Fees 

VI ,_ ·---• 

Page 5 

FtC FOriri$1 . ''> .. ,,,,._ 
OMB cOinri'Jl fk,.3~~,;~~No. S060-0S19 
Jo'l)'202 \L.:· . - . 

«11:> :.:::. : . <d2> .. <dl> ._,-,;:;::_:--=-- \, '<.14,_ 

BtGadband S<!rvice - U-Allowan<e 
Download Speed ll<oadband S•rviat - Usace AJlowaoce Action T01ken· When 

!Mbps) Upload Speed (Mbps) (GBI Umlt Readied {select ) 

Pages 



(800) Operating Companies 

Data Collection form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number . Numbe< of person identified in data hne <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reportin Carrier 

<811> Holding Company 

<812> Operat\ng Company 

<813> <al> .. -: i 
. 

Affiliates 

-- ~ee att 

Page 6 

FO.: Fom1481 

OMBCorrttbr:No, · 3060:6.iSS/OMB control No. 3060-08i9 
·)ul'(iiol'.3: · , . 

·<li2> .... · . .. .... ,, ... ...... ,. ••.·•<a3> . . . . 
SAC Doing Business As Company or Brand Designation 

~cnea worKsn1 ~et-

Page 6 



(900) Tribal Lands Report.Ing 

Data tollectfon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarrling this data 

2015 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tnbal lands. please select (Yes.No. NA} for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313{a)(9l includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Page 7 

. F<:Cform·4s1. 

.. >.••.'.: .. o .. · •.. M. •.s·~t. '· 01 No: so6ci~tl!ls6/oMs c0i\ti-bl No, 30Go-Os1~ ··_-.::-_·:::::: .. ::.).;JJ1y·:2ci~~\·~: __ ( .. : .. ·_;_, .· .... \· ... -:·.-:'-i_: . .::· :_: 

Name of Attached Document 
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(1100} No Terrestrial Backhaul Reporting 

Data COiiection Form 

<010> Study Area Code H ion 

<015> Study Area Name im:<s T"..t. c:o-s-r JAros 

<020> Program Year 2ois 

<030> Contact Name - Person USAC should contact regarding t his data ~c1>on a~, i .. : 

<035> Contact Telephone Number - Number of person identified in data line <030> <1•• .. 2E1 "''". 

<039> Contact Email Address- Email Address of person identified in data line <030> ct>utl er«hcmo<el .com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
broadband service of at feast 1 Mbps downstream and 256 kbps 

<1130> 
upstream within the supported area pursuant to§ 54-313(Gl 

: ,FCC_Fopn,481>> '< >< > ,· ' · ... ·.. ' > •.•. ·• / 

.·· •·•• ;b:Mli~l!dntr61 :No; .••3Q6{).;09S6/0Ms'tcN1troi No;·ao6ocos19 
:_ , J~iYtitjia { < ''' > ' .· ... ·.···: / : ·>> 

Page 8 
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(1200) Terms and Condition for Lifeline Customers •· 
Ufeline 
Data collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1120> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220. contains the required information pursuant to 

§ 54.422(a)(2) annual reporting fer ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subsoibers. 

<1222> Details on the number of minutes provided <is p<irtofthe plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 

FCCFontl 2181 > · . . ........ · • ...... ·.. . . . • > i 
. OMB.Contt6l·No} 3iJ60-09'86/0MBControl No(.~0819 
'iuiy2()13 ;' ; •I >" ;• ··•, •."' •;. ' 

341.032. 

HOME TE:L CO .-ST J>.COB 

Rebsrt. 8ut.1e1· 

Name of Attached Document 
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Page 10 

FC.C Fortrf 4&1 . > / \ > (2000) Price cap carrier Addltioaal Documentation 

Oata COUectlon fi>ml OMii control .No; ~Bfi/oMa C:Pi\tiOI Ni>. 3o60-0S19 
·•July2013·-·• ' ,c;.; ' '/:<•.: !ndUdin Rote-o -Return carriers a 11irted w!i:hPrice Cop Local Excha 

<010> Stud Area Code 3410 l.? 

<015> Study Area Name HCV.E: T£L CO-ST .JACOS 

<020> Pro ram Year 2 -
<030> Contact Name - Person USAC should contatt regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> rb<.Jt l e.r 0 bon:et:el. com 

OiK1( the boxes below to note compliance ;;is a re<:iplent of ln<:rernental Connect A"""'lca Phase I supj>ort, fro1en High Cost support, High Cost support to offset accen chaq:e ~uctlons, and Connect America Phase U 

support as set forth in 47 CFR § 54313{1>1.tcJ,(d),(e) the information re.ported on this form and In the documents alt3Ched below rs aa;urat<!-

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313~b)(lll 

<2011> 3rd Yeor Certification {47 CFR § S43l3(bl{2)J 

<2012> 

<2013> 

<2014> 

<2015> 

<2015> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.3U(a)) 
2013 fro2en Support Certification 
2014 Frozen Support Certification 

20l5 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase It Reporting {47 CfR § S4.313(e)} 

3rd vear Broadband Service Certification 
Sth year Broadband Se.rvice Certification 

tnterim Progress Certification 

Please check the box to confirm that the attached document(s). on line 2021, contains t he required informat ion 
pursuant to§ 54.313 (e)(3){ii). as a recipient of CAF Phase II support shall provide the number. names, and 
addresses of community anchor institutions to which began providing access to broadband service in t he 
preceding colendar year. 

Interim Progress Comrnunity Anchor tnstitutiot'ls 

B 

§ 
D 

Name of Attadied Document Listing Required Information 

Page lO 



(3000)- Of RelDmCarfief Addl&.W -..-.... 

om. Collection Fotm. 

<DlO> Pro ~m Yur 

3 41::3:: 

!tObl:'et Srt] r..t 

.. ' ::1:::::~~:'. ~~~t~i~~~ig · . 
· · · · ·~;W·ioµ ' . " ' ·,· ·. . . . . . 

CHECK ttwl! boxti b.tQW" to note compUatiu ontti fiVf Vt-•5"'t'Yke q1,.1alityptat1 (purwtnt t o C7 CFR § 54202(aJt attd, fot privately l'l~kf carrien:, e.murinc c~ with me f lnanc:bJ ttpottint requ1Nments m forth in 47 

crR § S4-3U(f 1(2}. I further certify th.at the lt'lfomQtton reponed on this form and in the documents mached below is aa:UC"Me. 

(30101 Ptogl'f:u:RLport on 5 Year Plan 
Mil~.uori~C~rtifQt•on {47 Cf.ii; §~ .3J 3(f}(l){ill 

~ease check th:.' bolC to confirm thal the attuched document(s), on tin" 3012 eontains the reqt.111re<1 ,nformetioo ptJfSUatlt lo 
1301l) § 54.313 (f)(1)(ii), :he cania r shaU prov;.je lhe n<Jtnbe<.'>ames, and a<ldresses of communoty anchor institutions to whidl beQan 

ptovidmg .acc~ to broadband service in the preceding calendar year. 

(301 l l COtl1tTlunity Arichoru1st,tut1ons '(d.7 CFR ~ 5-1.313(f)ll ltll)f 

D 

Name of Att.adt~ Document tistloK R~Qu ired lnfonn11lon lt3 6j 
(30131 l1 ytiut wnipany ~ PtMtely Ht-kl'. AOR Gilmer {.;7 CFR t S.C.313(fl{21} (Ye1/No) • 

{301'-I 1f Ytt.d~yc11.11 compa.nyfilt th~ RU5ann~r-~pon lYti/No ) e 
Ptease check these box.es 10 con.firm that du> ark>Chcd document.(s), on hne 3017. contains the re-qulf'Cd inlormalloo pllfsoam to§ 54.31'3(f)\2) ~~nee ro~ulrcs: 
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[[] 

130151 ID 

(3017) 
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confirm your $Ubmfss1cn, O I\ lint? 302'6 putj,uarit to § S4.313{1'){2), c.onums 

(3019) f. ittiet ot copy of their ~udtteO fi~'l'lcR:I st«1:f!m1mt; or (2) a fin~rit"i;t l l"li!port fo a form.1t comP4!r.oiblf.to RlJS Oper~mc ~IX'lt1 k.11 Tl!'IHommunk altatn JC] 
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<010;.. Stv~yAr¢a Code 3~10JZ 

c;015> Study Area Name HOME 1·~;1, CO ~ Ei'l' .1ACOB 

<020:-. Program Vear 101s 

<030> Contatt Name · Per$QO USACshuuldcontact regarding this data ;,:ol.itn t Butl~t· 

<035,;, Contact Telephone Number· Number of e_erson jdentlfied in da1a line .::030> 6HH•4 ·l;I 111 ~~;t:. 

<039'> Contact Em~ll A~dress • E.mii! Address of pern~n identified !n dati lif\e <030:> r~i1t.lt•tl:lihu1t:~t,:ti!l, i.:crr, 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting fo( CAF or LI Recipients 

I 'ertify that I am an officer of the reporting carrier; my re$pomlbllltle5 Include en$Urlnf the accuracy of the annual reporting requirement$ for universal service support 
recipients; and, to the best of my knowledxe, the lnforrnallon roported 011 this form and in ally attachments Is accutote. 

Name of Repon~ng Carrier~ HOt-'iE' 'l'2L CO · ST JACOB 

[s~griature of At1thor/z.ed Officer: C~R'L'H'JED Ot'L!Nf; D;,te 

Printed name of Authodzed Officer: £:r~c S~hmi~it 

Title or position of Authoriied Officer: ~-n!ri i dmit 

Telephone m.m1ber of Authonted Officer: G H!6'1'12:ll 1 QX.C · 

s,udy Area Code of Reoonlng Carrier; HlOJJ Filing Du• D•te for this form: C;6)J{)'/;;!Ol4 

PerHm.$ wHlh.1llv maki.og false Hatemenb on thl~ form un be punl~hed by fl.r.c or forfeiture, uttde( tha Comrnunl~ations Act or 1934, 47 U .s.c. §j 502, S03(b), r.>t fow 01 irnpti~<mml!:nt 

und•rTitl• lS of tho United St•I., Code, lQ o.s.c. § 100 I. 

Pag• 12 
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Poge 13 

FCCftirm 481 • . · · .. ICertJfic;llion· /\ient/ C;ml~r 
1>a111~~n.FQr111 OM~ CQlltn:il N.o. >0~0,0!)$6/0M& Control No. W(;0.0819 

J~Jv.2(1fa . . .... · .. . . .. ... ··· ··· .. · ....... • .. . .. · .. . 

<:010> Study Area Code J<l~(J].2 

<015> $Judy Areo Norn• HC·MF; l'El.i CO- ~1' J/ICO~ 

<:020> Pro:gram Yea;r aoni 

<030> Contact Name · Person USAC should conta~t re$ardlng: this data Robert Bi.:.tl~r 

<:035> Contact Tele.p_ho_!.\c;. ~~m~!lr • Numbe~!_per.son identified In data line <03.0> 6196442111 ext. 

<039> Contact E:~all Address· fmaH Addr.oss of person identlOed in d~ta Hne <.030> {"b~t 1Ei";:~hom~t1! 1. com 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlie an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortlfy 1h•1 (Nomo of Agont) la. authorind to aubnllt the ~nformatto.n ropor1od on behalf of the reporting carrlor. I 
•l•o c&rtlly lllat I am an officer of IM reporting ear<ler; my re•ponoibll!Ueo fooludo M$UTlng lho atcurocy of the annunl do1n reporting roqulromente provided lo tho auU.orl•ed 
agent; and, to the best of my knowledge, tho r•porb and data provJdod to the authorized agent ls accuratD. 

Name of Authorized Agent: 

Narne of Reporting C.11rrle1: 

S!gnatute oi AtJthadzed Offic:~r; Date 

Printed narne of Authorized Officer: 

Tiiie or pos11;00 of Autho<lzed Offleor; 

tTeie-phon~ nutnher of Auth.oriud OHice1: 

S1~dy Areo Code ol R.oportkig Carrier; FIHn~ Due Dot• for this formo 

t'i:>r~om w1lllt1ll)' making f111l'il!! stntf!mcnh on thi~ fo1n' ~<111he-1n111l~hed b11 Unc Qt forh~lllffl! lmd~r \he Com11,1Jnfre1Haiu A\:t Df 193:4 . .:t! U.5.C §§ SOZ. SlJ3{b), or fine orirnpr/$01'1f!Wr'lt 
Lmder Thie.> lS ol tho!! United ~tilte s C-cide, l~ 0.$.C. § lOOt. 

TO SE COMPLETED av THE AUTHORIZED AGENT: 

CertlflcoUon of Agent Authorlxed to File Annual Reports for CAF or Lr Retlpients on Behalf of Reporting C~rrier 

I, as: agent for the reporting carrier, certify tha~ I am authorized to submit the an nu at reports f.of onh1ersat servlc-e suppDrt n:clplenu on behalf of the fi!portlng carrltir; I have provldttd 
the date reported herein based on data provJd'cd by the reporting canl&r; and1 lQ the best of my knowfedxe6 the information reported herern 15 acc:un~t~. 

Name of Ri,porUng C:trrler: 

Name- of Author~led ARent or Emtilovee of Ai:enl: 

Signetute of A11thorjied Ageht or .Employee of Ageot ' Date: 

?tinted name Q( Aulhorli:ed Aaent or Emolovee of A1teot: 

Til'~e or position .of Authortied Agent or Employee of Agent 

Tel~Dhorie number of Authurlzed Agent or Em~loyee of Agent: 

Study Area Code of Report}ng Carrier: Flllns: Due Cate for this fo(m; 

?en.on; wHlfolly maJ:!ng lahe sl:at-emr.nts on thi1 form Cll:rF h~ 1>t1nl~hed by fi1il! 01 h:.>ifdtvrL' utn.iu1 I htt Co ~1lrnu1ika.Uor~s A..:l c.{ 193~, 47 U,S.C §§ 502, S.03(b), or flntt 01 lmpr!~otim~~~t \.md~r Tinti 
1$ of 1tw Uwted ~t<lil ll'S Cod&, rn. U.S.(. § 1001 
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(700) Price Offerings:indudingVoice tlate Data 

Data eollectJon Form · 

<010> St udy Area Code ; .a~l> 

<015> Study Are.a Nam~ HON£ T.£1.. •:O-ST JA.COa 

<020> Program Vear 2015 

<030> Contact Name - Per~n USAC should <ontact regarding t his data Rol;~.n sotl e:· 

<035> Contact Te lephone Number - Number of person identified in data linl! <030> <»«<>l 11 .,,.. . 

<039> Contact Email Address-Email Addr~ss of person identified in data line <030> .rD:.1.t.l~1··u·..ow"te~~1.e~m 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Slngle State-wide Residential Local Service Charge 

<a3> 
Residential Local Mandatory Extended Area 

Exchange (tLECJ SAC (CETC) Rate Type Service Rate State SUbscribef Lille Chari:e State Universal Service fee Service Charge 

St_ Jacob 1~. 4 5 c l 9 o .c 

... <c:> -.: ::_.;·:·:.·,-

Total per line Rates and Fee 



(710) Broadband Price Offerings 

Data couec:t1o11 Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<tl30> Contact ~ame - Person USAC should contilct regarding this data 

<03S> Contact Telephone Number- Number of person identified in data line <030> 

HlOJ2 

ZOlS 

618644211 l ex't.. 

<039> Contact Emall 1>.ddress - Email Address of person ;denttfied in data line <030> 

<7ll> <al> <ab <bl> <b2> «:> ·<ci1; .· 

Residential Total Rates 
Exchange (1L£q State Regulated 

State 
Rate l'ees and Fees 

I L s~. Jac?l'-
)~ . 9S (..0 H.95 

1:. s~ Jacob 
)~ . 95 0. (': 39. ?S 

1;, 
St . .J..J.cob 

~.; . ~s 0. ( '44. 95 

IL St. Jll-cob 
$<} .95 c;. c s' . ~> 

lL 
St . ,'J.Qf:'l'.b 

64 . 95 (•.(' t!.'6 . ~$ 

·kcform4l!l 
OMSUintrttl N<! .. · l~~iof.{~tii!ltiolN<l:•'3d~9 
July2o13 •. , 

«12> ... ... ' <d3> ·: <icl4> .. 

Sroad!And 5ervice - llroadband Service Usage Allowance Usage Allowance 

Download Speed (GS) Action Taken 
Upload Speed (Mbps 

(Mbps) When Limit Reached {select} 

5.0 o. :s. 0.0'.J 
Ot.h~r . l:o li9'i~ on usa..3e all~anc;1 

lO.O LC c .-0 
•)thf!:i;. '"' lillli t on ua~ge itJ.l Qwanc~ 

1S.O l.O Q. 0 
·=.-t:he~. N<> linai t. on US3:9o!i' i.\1'3..owance 

Dth~r. ""' 1 i.r.tit on \JS•""ige r1llc""·~11c~ 
30. 0 5. c o. 0 

':;~he?.. tlo lin>.it on ~sage allo~a..:e 
so. 0 10 .o:l t;' . 0 



(800) Operating Companies 

oaia Collection form 

<010> Study Area Code .;(ion 

<015> Study Are;, N;me HOME ~EL co-ST ~AC09 

<020> Pro ram Year ~ o 15 

<030> Contact Name - Person USAC should contact regarding ttils data Robert 3ucl~: 

<035> Contact Telephone Number - Number of person identified In data line <030> Ole&H»ll •xt . 

<039> Contact Ema~ Address - Email Address of person Identified in data line <030> rhud u""""•te i . cc~ 

<810> Reporting Carrier 

<811> Hot<ling Company 

<812> O erating Company ):Ji";. 

Affiliates 

Pr ogressive Voice & Data , Inc. 
Home TeleNetworks, Inc. 
HomeTel Entertainment, Inc . 

.July20f3 .. 

SAC Doing Business As Company or Brand Designation 



June 19, 2014 

M s. Marlene H. Dortch 
Office of the Secretary 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R §54.ZOZ(a)(l) 

Home Telephone Co. (SAC 341032) 

Federal Communications Commission 
445 12th Stree t SW 

Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost low Income Division 
Universal Service Administrative Company 

2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE : WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.202(a)(l). 

Pursuant to 47 C.F .R. §S4.202(a)(l ) of the Federal Communications Commission' s ru les, enclosed please 

find the Initial 5-Year Service Quality Improvement Plan for Home Telephone Co., Study Area Code 

341032. 

Should you have any questions regarding this filing, please contact me via email at 

eschmidt@hometel.com or by phone at 618-644-2111. 

Sincerely, 

() 
~-----c:.--~-

Eric Schmidt 

President 

Enclosures 

... 

~d,.,~~~· 

cc: Il linois Commerce Commission 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 

Five-Year Service Quality Improvement Plan 

Company Information: 

Home Telephone Co. ("Company") is a small independent rural local exchange carrier located in 
central Illinois providing telecommunications services to the Village of St. Jacob, Tllinois and the 
surrounding area. According to the 2010 Census, the total population within the 62281 zip code 
was 2,155 of wh ich the Company serves a population of 1,098 within the St Jacob village limits 
and with the sunounding areas may provide services to approximately 1, 175 total homes passed 
in the exchange service territory. 

The Company' s customer base is primarily rural residential customers located in the service area. 
TI1e Company also has a few smal l business customers in the territory who employ less than 20 
employees. The Company also provides service to the following schools, governmental and 
anchor institution customers: St. Jacob Grade School, St. Jacob Middle School, Village of St. 
Jacob, St. Jacob Police Department, St. Jacob Fire Department, and the local Uni ted States Post 
omce. 

The local exchange service tt:nitory is over a geographic area of 50.26 square miles which 
includes 160.26 route miles of facilities with approximately 116.45 miles of copper and fiber 
distribution cable. ·rhe premise density of the total service territory area is approximately 23 
households per square mile and the average nurnber of customers per distribution cable mile is 
approx imately 10 customers per cable facil ity mile. 

In order to ensure that Voice Telephony services v ... ·ould continue to be provided in a satisfactory 
manner, in 20 I 0, the Company installed a soft switch to replace the legacy switch that was at the 
end of its economic life. To ensure rel iabi lity, the network contains the necessary emergency 
power equipment such as back-up generators and battery-rack, as well as fiber redundancy to 
ensure continued operation in cases of' natural or man-made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding 
sources should allow the Company to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its rura l customers. Home Tclerhone Co. has one wire center: 
SJCBILXEDSO in St. Jacob, Illinois. 

REDACTED - FOR PUBLIC INSPECTION 



Contingencies: 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.2 02(a)(1) 

Home Telephone Co. (SAC 341032) 

With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing t hi s plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flex ible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an arnmal basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both current and future years in the event of evolving 
regulatory conditions and/or changes in technology-driven support change the financial recovery 
upon which the plan was formulated. Al l adjustments to the improvement plan in this document 
will be reflected and explained in subsequent annual reports. 

Additionally, due to the current uncertainty of the amounts of suppm1 funds the Company may 
receive in future years, the Company advises the Commission that the deployment of spec!t1c 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on ce1tain projects. 

Given the incredib le number of recent changes in the industry, the regulatory environment, 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Pinn: 

It is critically imporlant that the services offered by the Company are sustainable and that 
adequate revenues and support for tbe services are available. Any additional changes to the 
currently available revenues and recovery sources for the Company would alter the projected 
investment plan presented in this document. Under the currentl y availab le revenue soLtrces and 
recovery mechanisms, the Company anticipates that it will make the foUowing improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202 (a)(1) 

Home Telephone Co. (SAC 341032) 
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S·Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.Z02(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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341032il51 O.pdf 

Home Telephone Co. (SAC 341032) 
FCC Form 481 - Line 510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange caniers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
qua1terly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 
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341032il61 O.pdf 

Home Telephone Co. (SAC 341032) 
FCC Form 481- Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment in the event of a power source outage. 
The central office is equipped with a Diesel powered generator to continue supplying power in 
the event of a power outage. The company can remain operational in the situation. 

The company 's customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics have power backup that will also provide service in the event of a 
commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points for 
emergency personnel in the event of an isolation or emergency situation. 
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341032il1010.pdf 

Home Telephone Co. (SAC 341032) 
FCC Form 481 - Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Home Telephone Co. certifies that it is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 

Home Telephone Co. current total local end-user rate1 of $20.63 (which includes a local fee of $7.99 and 
mandated state fees of $12.64) is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote Included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations In the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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341032il 121 O.pdf 

Home Telephone Co. (SAC 341032) 
FCC Form 481 - Line 1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining e ligibility. 

• Medica id 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Stat1 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will s ign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company fo r review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residenti al Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier to ll plans) and access to operator services. 
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ME TEL HOME TELEPHONE CO. 
501 N. Douglas• P.O. B,~,_ 215 •St. Jacob. IL 62281 • 618.644.2211 

SECTION 54.313(f)(2)(iii) OFFICER CERTIFJCA TION 

Pursuant to Section 54.3 l 3(f)(2)(iii) of the FCC Rules, I, Eric Schmidt, hereby certify the 
following under penalty of pe1j ury: 

I. I am the President of Home Telephone Co. (the "Carrier"; Study Area Code 341032), 
and am authorized to make this certification on its behalf. 

2. The Carrier was not audited in the ordinary course of business for the preceding fiscal 
year. 

3. The reported data in the accompanying financial statements of the Carrier are 
accurate. 

4. The accompanying financial statements of the Carrier have been subject to review by 
Marlett & Associates, CPAs Ltd., an independent certified public accountant. 

"' 
_.c:_---~~ p~~ _....c:.:__:__ __ ___:__ 
Signature 

Eric Schmidt 
Printed Name 

June 19, 2014 
Date 
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<010: Study Area Code 

<015: Study Area Name 

<020.: Pro ram Year 

<030: Comac.t Name · Person USAC 'houtd cont.<Cl regarding this data 

<035; Contact Telephone N!Jmber · Numbe• of pe.son ;dentified in data line <030> 

<039' Contact Email Address · Email Ad<lre5' of person identified in data line <030> 

34~032 

Home Telephone Co. 

1015 
Robert Butler 

618·644·2111 

rb_utler@hometel.com 

PART C. STATEMENTS OF CASH FLOWS 

l. Beginning cash (Clsh and Equivalents plus RUS Construction fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adju,tments to Reconcile N<?t Income to Net Cash Provided by Operating Activit ies 

3. Add: Depreciation 

4. Add: Amo1'1i2ation 

s. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in A<:co~nts Receivable 

7. Decrease/( Increase] in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deierred Charges 

9 . Decrease/{ Increase} in 01hef Current Assets 

~o. lncrease/(Decrease) in Accounts: Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

~2. lncrease/(Decrease) in Other CU<rent Liab!litie' 

~3 . Net Cash Provided/(Used) by Operations 

CASH FlOWS FROM FINANCING ACTIVITIES 

~4. Decrease/(lnaease) in Notes Receivable 

s. lncrease/(Decrease) in Notes P"yabl<> 

6. lncrease/(Oecrease) in Customer Deposits 
7 Net Increase/( Decrease) in l.ong Term Debt (including Current Maturities) 

8. lncreasc/(OecreaseJ ir, Other Li~bilities & Deferred CrediH 
9. lncrease/IDecre.ase) i n C..pital Stock. Paid-in Capital, Membership and Capital Certificates & Other Cap•tal 
w. Less: Payment of Dividends 
>1. Less: Patronage Capiral Credits Rewed 

12. Other (Explain) 

~. Net Cosh Provided/( Used) by Financing Activities 

CASH HOWS FROM INVESTING ACTIVITIES 

~~ - Net Capital Expenditures (Property, Plant & Equipment) 

~:. . Other long· Term lnvmtments 

6. Other Noncurreot Assets & Juri!.dlctioniJl Differences 

7. Other (Explain) 

8. Net (ash Provided/(Used) by Investing Activities 
9. Net lncre•se/(Decrease) in Cash 

!O. Endlngeash 

fCCformll8l 

OMS Co!>lrol No. 3060.()93(, 

OM& Control No. 3060-0819 

July2013 
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